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Preface 



 

As it might have been described previously, the process of scheduling an appointment to 
see a doctor is a tedious, unreliable and time-consuming process. The problems with the 

current system include but are not limited to under-utilization of resources, not managing 
resources efficiently, being unreliable and unorganized. 
Patients must be present to make an appointment with their advisor, or inquire over the telephone 

about doctor’s time availability. In this case, resources (time and people) are not being managed 

efficiently. It takes time from the patients having to go to the hospital in order to schedule the 

appointment and then going back the actual day of the appointment to see the doctor. When 

inquiring over the telephone about advisor’s time availability, the secretary is also involved in 

the appointment scheduling process. That makes two people involved in the process, taking time 

from the patient to call and then hold for the secretary to get the available time slots, along with 

stopping the secretary from her/his duties to answer the telephone and looking in the 

appointment book, and then writing down the patient’s name. At the beginning of their workday, 

the secretary must provide the doctor with a hard copy of the particular page of the appointment 

book that holds their appointments for the day. 
 
This whole process is unreliable and unorganized. Also appointment records could be misplaced 

a human error or lost if paper is ripped out of the binder. To address the problems with the 

current paper-based appointment system, we will be working on an idea of online appointment 

system for patients. Our idea is to create a Web-based Appointment System, which will replace 

the current paper-based system of manual appointment system. Now user can get appointments 

online by using our system. He has to register his/her self on the system. Then he will be logged 

in to get appointment from doctor then user can give response of his appointment request. 
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