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Abstract 

 

 
Lead generation is the process of developing consumer interest into products or services of a 
business. The core purpose of lead generation is to make contacts, which in turn leads to sale and 
other favorable outcomes for a business. Until 2014, direct traffic, search engines and web 
referrals were three most popular mediums for achieving lead generation. With rapid growing IT 
field, websites-providing analytics through paid surveys and social media has emerged as sources 
of lead generation.  

SERVAPP (Service Providing and Marketing Tool) is an IPhone application that speeds up the 
process of lead generation, removing third party tools and integrations. It provides a platform for 
business and service providers to instantly add their business profile and get it visible for most 
appropriate leads. Consumers can Sign-Up free for SERVAPP. They are provided with a generic 
search engine to search any sort of business or service, either through custom location or geo 
location option of this application. Against their search consumers are provided with most 
suitable business or service providers available with in their location of request. Consumers can 
view the profile of any business provider and can directly interact with them through SERVAPP 
chat messenger. Consumer can chat with as many business providers as they want. Consumers 
and Service providers are notified with in-app notifications soon after they receive any message 
from either side. This application maintains strong analytics, security and efficiency to ensure its 
customers experience. From this application, we are hopeful to take lead-generation strategy to 
next-level. 
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PREFACE 

This document covers complete description of SERVAPP process of creation. Including all the 
phases of application creation from research work towards development testing and deployment. 
It includes description of all of the resources utilized to develop this application. Uses cases of 
each functional requirement. A description of target market this application is going to capture 
highlighting salient features of this application. Challenges this application covered to ultimately 
meet desired goal of developing a fully functional application on iOS platform. And ultimately it 
put some light on future work that can be done on this application. 

 

  

 
SERVAPP   Functional Specification Version: 1.0 
 
 



CONTENTS 

CONTENTS ................................................................................................................................................. 1 
LIST OF FIGURES ....................................................................................................................................... 3 
1. INTRODUCTION ................................................................ ERROR! BOOKMARK NOT DEFINED. 

1.1 PROJECT OVERVIEW ..................................................................ERROR! BOOKMARK NOT DEFINED. 
1.2 PROBLEM STATEMENT ..............................................................ERROR! BOOKMARK NOT DEFINED. 
1.3 CUSTOMER ................................................................................ERROR! BOOKMARK NOT DEFINED. 
1.4 AFFECTED GROUPS ...................................................................ERROR! BOOKMARK NOT DEFINED. 
1.5 ASSUMPTIONS ...........................................................................ERROR! BOOKMARK NOT DEFINED. 
1.6 DEPENDENCIES/ EXTERNAL SYSTEMS .....................................ERROR! BOOKMARK NOT DEFINED. 
1.7 GOALS .......................................................................................ERROR! BOOKMARK NOT DEFINED. 

2. STAKE HOLDERS ............................................................... ERROR! BOOKMARK NOT DEFINED. 
3. DOMAIN ANALYSIS ......................................................... ERROR! BOOKMARK NOT DEFINED. 
4. SYSTEM FUNCTIONS/ FUNCTIONAL REQUIREMENTS ............ ERROR! BOOKMARK NOT 
DEFINED. 

4.2 NON-FUNCTIONAL REQUIREMENTS ........................................ERROR! BOOKMARK NOT DEFINED. 
5. SYSTEM ARCHITECTURE ................................................ ERROR! BOOKMARK NOT DEFINED. 
6. DATA FLOW DIAGRAM ................................................... ERROR! BOOKMARK NOT DEFINED. 

6.1 DATA FLOW DIAGRAM LEVEL 0 ...............................................ERROR! BOOKMARK NOT DEFINED. 
6.2 DATA FLOW DIAGRAM LEVEL 1 ...............................................ERROR! BOOKMARK NOT DEFINED. 

7. USE CASE MODEL ............................................................. ERROR! BOOKMARK NOT DEFINED. 
7.1 LIST OF ACTORS ........................................................................ERROR! BOOKMARK NOT DEFINED. 
7.2 LIST OF USE CASES ....................................................................ERROR! BOOKMARK NOT DEFINED. 
7.3 USE CASE SIGN UP ....................................................................ERROR! BOOKMARK NOT DEFINED. 
7.4 SIGN IN ......................................................................................ERROR! BOOKMARK NOT DEFINED. 
7.5 EDIT PROFILE ............................................................................ERROR! BOOKMARK NOT DEFINED. 
7.6 ADD SERVICE ............................................................................ERROR! BOOKMARK NOT DEFINED. 
7.7 SEARCH SERVICE .......................................................................ERROR! BOOKMARK NOT DEFINED. 
7.8 USER INTERFACE .......................................................................ERROR! BOOKMARK NOT DEFINED. 

7.8.1 Sign In                                                                                               Error! Bookmark not defined. 
7.8.2 Sign Up (Consumer)..................................................... Error! Bookmark not defined. 
7.8.3 Sign Up (Business) ....................................................... Error! Bookmark not defined. 
7.8.4 Business Home Screen ................................................. Error! Bookmark not defined. 
7.8.5 Business Side Menu ...................................................... Error! Bookmark not defined. 
7.8.6 Add Service .................................................................. Error! Bookmark not defined. 
7.8.7 Business Chat ............................................................... Error! Bookmark not defined. 
7.8.8 In-App Notification: ..................................................... Error! Bookmark not defined. 
7.8.9 Consumer Home Screen ............................................... Error! Bookmark not defined. 
7.8.10 Consumer Side Menu ................................................. Error! Bookmark not defined. 
7.8.11 Consumer Search By Category .................................. Error! Bookmark not defined. 
7.8.12 Consumer Search By Product .................................... Error! Bookmark not defined. 
7.8.13 Consumer Search By Business ................................... Error! Bookmark not defined. 
7.8.14 Search Results ............................................................ Error! Bookmark not defined. 

 
 

ServApp Functional Specifications, Version 1 Page 1 of 61 
 
 



7.8.15 Business Card of Service ............................................ Error! Bookmark not defined. 
7.8.16 Consumer Chat .......................................................... Error! Bookmark not defined. 

8. CLASS DIAGRAM ............................................................... ERROR! BOOKMARK NOT DEFINED. 
9. FUNCTION POINT ANALYSIS ........................................ ERROR! BOOKMARK NOT DEFINED. 

9.1 COMPUTING UNADJUSTED FUNCTION POINTS: ...........................ERROR! BOOKMARK NOT DEFINED. 
9.2 OTHER FACTORS: .......................................................................ERROR! BOOKMARK NOT DEFINED. 
9.3 ADJUSTMENT CALCULATION: .....................................................ERROR! BOOKMARK NOT DEFINED. 
9.4 PROJECT DURATION: ..................................................................ERROR! BOOKMARK NOT DEFINED. 

10. IMPLEMENTATION ......................................................... ERROR! BOOKMARK NOT DEFINED. 
10.1 SIGN UP VIEW CONTROLLER ....................................................ERROR! BOOKMARK NOT DEFINED. 
10.2 LOGIN VIEW CONTROLLER ......................................................ERROR! BOOKMARK NOT DEFINED. 
10.3 SERVE APP USER MODAL CLASS .............................................ERROR! BOOKMARK NOT DEFINED. 
10.4 CONSUMER HOME SCREEN VIEW CONTROLLER .......................ERROR! BOOKMARK NOT DEFINED. 
10.5 CONSUMER MODAL CLASS ......................................................ERROR! BOOKMARK NOT DEFINED. 
10.6 SIDE MENU VIEW CONTROLLER...............................................ERROR! BOOKMARK NOT DEFINED. 
10.7 SIDE MENU TABLE VIEW CELL ................................................ERROR! BOOKMARK NOT DEFINED. 
10.8 SIDE MENU CELL MODAL CLASS .............................................ERROR! BOOKMARK NOT DEFINED. 
10.9 SEARCH BY SERVICE VIEW CONTROLLER ................................ERROR! BOOKMARK NOT DEFINED. 
10.10 SEARCH BY CATEGORY VIEW CONTROLLER..........................ERROR! BOOKMARK NOT DEFINED. 
10.11 SEARCH BY BUSINESS VIEW CONTROLLER ............................ERROR! BOOKMARK NOT DEFINED. 
10.12 SEARCH BY PRODUCTS VIEW CONTROLLER ..........................ERROR! BOOKMARK NOT DEFINED. 
10.13 SERVICE MODAL CLASS .........................................................ERROR! BOOKMARK NOT DEFINED. 
10.14 SEARCH LIST VIEW CONTROLLER ..........................................ERROR! BOOKMARK NOT DEFINED. 
10.15 SELECTED BRAND VIEW CONTROLLER ..................................ERROR! BOOKMARK NOT DEFINED. 
10.16 CHAT VIEW CONTROLLER ......................................................ERROR! BOOKMARK NOT DEFINED. 
10.17 DIALOGUE TABLE VIEW CELL ...............................................ERROR! BOOKMARK NOT DEFINED. 
10.18 DIALOGUES VIEW CONTROLLER ............................................ERROR! BOOKMARK NOT DEFINED. 
10.19 SVPROGRESSHUD EXTERNAL LIBRARY ...............................ERROR! BOOKMARK NOT DEFINED. 
10.20 NMPAGINATOR EXTERNAL LIBRARY ....................................ERROR! BOOKMARK NOT DEFINED. 
10.21 IQKEYBOARD MANAGER EXTERNAL LIBRARY ......................ERROR! BOOKMARK NOT DEFINED. 
10.22 BUSINESS HOME VIEW CONTROLLER .....................................ERROR! BOOKMARK NOT DEFINED. 
10.23 SERVICE DETAILS VIEW CONTROLLER ...................................ERROR! BOOKMARK NOT DEFINED. 
10.24 PUSHNOTIFICATION SERVICE .................................................ERROR! BOOKMARK NOT DEFINED. 

RESULTS/OUTPUT/STATISTICS ........................................... ERROR! BOOKMARK NOT DEFINED. 
10.25 %COMPLETION ......................................................................ERROR! BOOKMARK NOT DEFINED. 
10.26 %ACCURACY .........................................................................ERROR! BOOKMARK NOT DEFINED. 
10.27 %CORRECTNESS ....................................................................ERROR! BOOKMARK NOT DEFINED. 

11. CONCLUSION ................................................................... ERROR! BOOKMARK NOT DEFINED. 
12. FUTURE WORK ................................................................. ERROR! BOOKMARK NOT DEFINED. 
13. REFERENCE/ SOURCE DOCUMENTS ....................... ERROR! BOOKMARK NOT DEFINED. 
 

 

 
 

ServApp Functional Specifications, Version 1 Page 2 of 61 
 
 



LIST OF FIGURES 

Figure 1 System Architecture ......................................................... Error! Bookmark not defined. 
Figure 2 DFD Level-0 .................................................................... Error! Bookmark not defined. 
Figure 3 DFD Level-1 .................................................................... Error! Bookmark not defined. 
Figure 4 System Level Use Case Diagram ..................................... Error! Bookmark not defined. 
Figure 5 Class Diagram .................................................................. Error! Bookmark not defined. 
  
 

 
 

ServApp Functional Specifications, Version 1 Page 3 of 61 
 
 


	Final Year Project Report
	SERVAPP
	A Service Providing and Marketing Tool
	Project Advisor: Fasiha Ashraf
	Submitted By:
	Session
	2012-2016
	University of Management and Technology
	C-II Johar Town Lahore Pakistan
	Final Approval
	Project Title:
	Contents
	List of Figures

