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ABSTRACT 

Computing applications and the users of these applications are growing at very high rate. We 

have developed a new web application in order to facilitate local electronic appliances 

companies which normally use manual system or some desktop application. We have 

developed this web application to solve their business problems through automating the 

system, providing easily accessible data to all stakeholders of the system, ease of business 

process and minimizing the human involvement in order to create a healthy relationship 

between customers and companies. 

We have made this document for the web application’s “Central Data Repository” to 

facilitate local electronic appliances companies. They normally rely on paper work or use 

desktop applications for maintaining the records. We will provide them our web application 

in order to secure their records. All the users (i.e. Customers, Branch Managers and 

Proprietor) of this app can use this app within their own limits. We have visited a few 

companies in Lahore to find out the need of this web application and held meetings with 

companies’ owners and that is how we found that there is a need of this application.  

Now our web application is deployment. Admin/proprietor can check records and details of 

his/her different branches located in different areas in Lahore. The manager is able to keep 

and update daily records of his/her specific branch only. The customers can check their 

installments status online from home by using the unique key and can also view all products’ 

information through that web application. 

Furthermore, after some customization we intend to sell this product to other electronics 

companies operating in Pakistan as most of the companies use manual system that does not 

fulfill the business requirement efficiently. 
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