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ABSTRACT

Electronic Request Forms System (ERFS) is a system to provide complete automation of official
documents and request forms. Presently, such type of work is being done manually in many
departments utilizing lot of cost and time. Suppose, a tested and duly signed document is
required from the Judicial Department of Hon’ble Lahore High Court Lahore. Consequently, we
have to visit the concerned department and launched a requisite request for getting the required
copy of the document in a formal way, which will take a lot of time for completing the process.
But in this contemporary era this is not a suitable way to do it. Keepingthis in view it is decided
and introduced an e-reformed system, in which a request can be launched adequately and that
request form will be processed automatically with the help of this designed application ERFS.

ERFS can be used in any institute or organization for the purpose of automating Web-based Request
Forms i.e. documents, requests etc. and providing workflow based system. The form can be assembled
from filling the fields in the given template. The form will be passed through different stations/relevant
departments of the organization for the required purpose. At competitionof the request form, all
related and required fields will be filled. All operations like starting a workflow, tracking, workflow-
definition or status observation can be done within a comfortable and easy to use web interface. This
system will make the forms request system very efficient and reliable to use. ERFS will include
automation of any type of document such as C.C.NO.(Computerized Code Number i.e. mandatory for an
advocate to appear in Lahore High Court Lahore), Certified Copy, Cause List, Adjournment, SMS & Email,
Special Cause List, Compliant, Early Hearing Request, Case Status Forms in the system. All other types of
requests and documents can be entertained through this system that are currently submitted and
processed manually in an organization or institute. Request will be initiated by the user, who could be
any employee of an organization, an advocate or general public in the form of selecting the type of
request form and filling the required fields. The request will be sent to further relevant stations in
workflow. The status of the progressing request can also be checked in the account of the user. The
comments given at different stations in response to the request form can also be viewed by the request
initiating user. Further, upon the completion of the requested form, an email notification will also be
sent to the users. All users can use the system with their provided authentication details. The first
category of users is general public and advocateswho generate requests.The second category of users
consists of admins who will maintain the process.

After the implementation of ERFS, a huge number general public and advocates will get the benefit in
shape of saving cost and time and this system will be the first web based application in Pakistanwhich
facilitates the judicial department of the country.
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