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ABSTRACT

Employee’s Work Engagement has become an important concern in organizations for
accomplishing long run viable competitive advantages. The aim of current study was to examine
the linkage among Islamic spirituality and Islamic leadership responsibility, with the employee
work engagement. Using a purposive sampling technique, the survey data utilized for this
empirical research was drawn from 380 respondents from Small and Micro level organizations in
Lahore. Regression analysis has been used through SPSS software; the study tests several
hypotheses that the components of leader’s Islamic Spirituality and social responsibility will
exert statistically significant impacts on employee work engagement. The study found support

for both main hypotheses.

Keywords: work engagement, Islamic Leadership, Spirituality, Social Exchange Theory,
Sadakah, Integrity, Beliefs, Repentance
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CHAPTER
INTRODUCTION

1.1 Background of the Study

An engaged workforce contributes to individual, team, and organizational performance
(Christian, Garza, & Slaughter, 2011). Higher level of employee’swork engagement has
remarkable impact on financial performance(see Appendix A)(Macey, Schneider, Barbera, &
Young, 2009). The Harter, Schmidt, and Hayes (2002),stated that high level of employee’swork
engagement has positive association with level of customer satisfaction, effective productivity,
and also profitability, on the other hand negative association with employees turnover and
intention to leave(Federman, 2009; Robbins & Judge, 2013).Thestudies also affirmed that the
engaged workforce is avital predictor of corporation performance during tough economy (Harter
et al., 2002; Harter, Schmidt, Killham, & Agarwal, 2009; O’Boyle & Harter, 2013; Sorenson,
2013). The meta-analysis confirmed that employee’s work engagement has positively related
with performance across various corporation from assorted industries of the world (see Appendix

B)(Sorenson, 2013).
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