Research Thesis

Personality Traits, Procrastination and Mental Health Problems in

University and School Administrative Staff

Participant’s Name: Yasemin Seker
Participant’s I.D: 15001257017

Supervisors’ Name: Sara Subhan

Institute of Clinical Psychology

University of Management and Technology,

Lahore

2018



DECLARATION

I, Mrs. Yasemin Seker ID: 15001257017 Student of MS Counseling Psychology in the
subject of Counseling Psychology session 2015-2017, hereby declare that the matter
printed in the thesis title “Personality Traits, Procrastination and Mental Health
Problems in University and School Administrative Staff” is my own work and has not
been printed, published and submitted as research work thesis or publication in any form
in any university, research institution etc. in Pakistan or abroad.

Dated: Signature of deponent



Certificate of Approval

Accepted by the Faculty of Institute of Clinical Psychology, University of Management
and Technology, Lahore in partial fulfillment of the requirements for the degree of MS in

Counseling Psychology

Supervisor

Assistant Professor Sara
Subhan

External Supervisor

Dr. Zahid Mahmood
Director
Institute of Clinical
Psychology
Deponent

Date:



Table of Contents

ACKNOWIEAGEMENT ..ottt ta e te e e sreebe s e e nne s i
F N 0] 1 (o TP I
LISt OF TADIES ... ii
LIST OF APPENAIXES. ...ttt bbbt nb e %
CRAPTET L.ttt bbbt r bbb nre s 6
18 oo 11 [od £ o] o ISP 6
Implications of the Current Research.............cccccoeeii. Error! Bookmark not defined.
AM L Error! Bookmark not defined.
ODBJECLIVES ...t Error! Bookmark not defined.
Operational Definitions of the Variables ...................... Error! Bookmark not defined.
Chapter T ... Error! Bookmark not defined.
Literature REVIEW.......ccoovviieiiee e Error! Bookmark not defined.
Significance of the Study...........ccoovieiiieniie, Error! Bookmark not defined.
Rationale of the Study........c.cccoviiiiiiiiiii Error! Bookmark not defined.
Research QUESTION.........cccvoiviierieie e Error! Bookmark not defined.
HYPOTNESES ... Error! Bookmark not defined.
Chapter T ..o Error! Bookmark not defined.
METNOd.......ce e Error! Bookmark not defined.
Research DeSigN ........ccccveiieiiiciie e Error! Bookmark not defined.
SEEING .. Error! Bookmark not defined.
PartiCipants .........cccooveiiiiiiecie e Error! Bookmark not defined.
IMIBASUIES ..ottt Error! Bookmark not defined.
Ethical Consideration...........c.cccocevveiinieenienie s Error! Bookmark not defined.
PrOCEAUNE ..ot Error! Bookmark not defined.
Chapter IV . ..o Error! Bookmark not defined.
RESUILS ... s Error! Bookmark not defined.
Section I: Sample Description ...........cccoevvvivnnennn. Error! Bookmark not defined.
Section Il: Psychometric Properties of BFP, PS, DASS...... Error! Bookmark not
defined.
Section I11: Testing of Main Hypothesis................. Error! Bookmark not defined.
Section 1V: Testing of Secondary Hypotheses ....... Error! Bookmark not defined.
Summary of RESUILS........cceiiiiiiiiieeees Error! Bookmark not defined.
Chapter V ... Error! Bookmark not defined.
DISCUSSION ...t eiee ettt Error! Bookmark not defined.
(070] 0 [od [T ] To] o 1SR Error! Bookmark not defined.
Limitations and Suggestions...........cccooerenirenininieeenns Error! Bookmark not defined.

R O INICES e Error! Bookmark not defined.



LiSt OF APPENAICES......cviiiiiieiiirieiieieeee e Error! Bookmark not defined.
Plagiarism REPOIt ..o Error! Bookmark not defined.

APPENAICES ... Error! Bookmark not defined.



Acknowledgement

All praise is to Allah. The All Gracious, All merciful. His special blessings
which always showed me ray of light in very difficult times.

I am thankful that 1 had opportunity to work with Dr. Zahid Mahmood,
Director of Institute of Clinical Psychology. It was such a positive and rewarding
experience. | would like to express my special thanks to my supervisor Ma’am Sara
Subhan for her support, guidance, advise throughout the research project. Without her
help and support in the process from selection of topic to other chapters, | would never
been able to complete it appropriately without her. I am thankful to Ms. Ayesha Asghar
for her help in my research as well.

A special thanks to my family as words cannot express how grateful | am to my
mother, husband, daughter and my two sons for all of the sacrifices that they’ve made for
me. My mother passed away so she cannot see my graduation but she would be proud of
me. May Allah bless her with Heaven. (Ameen)

Thanks to friends and every person who has contributed even little bit to this

work. “May ALLAH bless them all”.

Yasemin Seker



Abstract

The study explored relationship between personality traits, procrastination and
mental health problems in school and university administrative staff. For this purpose,
Big Five Personality (BFP) (Goldberg,1992), Procrastination Scale (PS) (Lay, 1986),
Depression Anxiety Stress Scale (Lovibond & Lovibond, 1995) and demographic
Performa was used. The study carried out on the sample of 321 based on 176 males and
148 females administrative staff in private and government schools and universities with
the 21 to 61 age ranges. According to the results of this study there is positive
relationship between extraversion, agreeableness and open to experience. Whereas
negative relationship with neuroticism, mental health problems of university and school
administrative staff. Positive relationship was found in neuroticism, mental health and

procrastination of university and school administrative staff.
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Chapter |
Introduction

In human resource development, education plays a significant role. It enhances the competencies
and creativity of individuals and develops an expert human power that has ability to control
economic improvement. Education does not need any clarification or approval to cultivate
human resources. Education ranks highest priority in developed countries and as in other
growing countries (Govt. of Pakistan, 2000). Education is a long-term process. It does not take
one day for the students to gain the necessary information and ability according to their age. The
control of semester and yearly goals is carried out by examinations and observations. Organizing
human potential is essential to become developed economy among individuals and society.
Abilities those are the foundation stones of human potential can be gained in families, schools,
universities, and firms (Heckman, 1999). In educational institutions such as universities and
schools, people serving the institution's goal and benefiting from this service are people.



