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Abstract: 

Human Resources Management (HRM) is a crucial part of every organization as it 

deals with a vital resource: Employees. In the past years, HRM has been going 

through a transformation adopting technological tools to improve its performance. 

The HRM function is subject to radical and dramatic change because of the 

implications of web- based organizing. The combination of information technology 

(IT) tools in HRM processes has been named “electronic Human Resources 

Management” (e-HRM). E-HRM strives to implement all the operational activities 

that HRM is concerned with, with the help of technological tools in a fast and 

accurate way. 

 

The study utilized a quantitative research strategy to analyze the impact of E- HR 

Practices(e-recruitment, e-training and e-performance appraisal) on Employee 

Retention. This research study is exploratory in nature and the research design 

adopted is cross sectional. The data is collected through self administration of the 

questionnaire. The data is collected through a structured questionnaire to find out the 

perceptions of employees about E- Hr Practices and to understand how it can decrease 

the turnover rate. The data is analyzed by using statistical techniques of regression 

analysis. 

 

To conclude, we identified that the surveyed companies make use of e-recruitment, e-training 

and e-performance appraisal in their HR processes. The most significant outcomes were the 

increase of speed in processes, standardization, elimination of distance constraints and 
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possibilities for data archiving. It is important to mention that in order to achieve better 

results, companies must combine e-HRM with face-to-face interaction. 

 

List of Abbreviations 

1. HR: Human Resources 

2. IT: Information Technology 

3. HRM:  Human Resource Management 

4. E- HRM: Electronic Human Resource Management 

5. RBV: Resource Based View  

6. ICT: Information Communication Technology 

 

 

 

 

 

 

 

 

 

 


