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Abstract

In the past people used to go on foot for complaining about any issue they had and this was not an
easy thing to do. You had to wait for your turn which is a total time waste. Work Request
Management System is an online web based product which provides users the facility to
complaint about any issue they are having on an online portal by providing the details of the issue
to the services department which after receiving the request(detail of the problem) sends a
technician to the person for fixing the issue. This will save a lot of time as well and user will be
able to complain from anywhere where internet is avaialable. The features of the products include
adding a new employee, adding a new department, adding a new technician,adding a new service,
seeing the requests received and forwarding th requets to the service department. These duties are
performed by the department admin. After the request is forwarded the next task is for the service
department where the requests received by the department admin are assigned to a technician who
fixes the problem. When the problem is fixed the department admin receives a confirmation from
the service department. All the users can give feedback about there experience which will help to
improve the product. The developer will work on the feedbacks for better user experience. All the
requirements, design specification, working and testing of the product is covered in this
document.
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Definitions and Acronyms

Acronym Definition

WEMS Work Eequest Management Svstem

PTCL Pakistan Telecommunication Companyv
Limited

NEPRA National Electric Power Regulatory Authority

Table 1 Definitions and Acronyms
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1. INTRODUCTION

1.1 Motivations

Technology is progressing and developers are using it to ease the problems of people by
providing them facilities using which they can do their work from home e.g free lancing.
This motivated us to make this project.
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