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Abstract 

 

Restaurant Chain Management System is a full management system for customers and 

administration itself. Here the administration can do quality assurance tasks for inspection and on 

front end the customers can buy or order food. It provides the platform for both to where customers 

can see or order different meals and food items according to their need. The discounts and offers 

with some promos will also be there for better customer caring with full fledge services. Also, there 

will be login for the administration to do that tasks assigned to different roles. 

 The development of a specialized restaurant chain management system (RCMS) app that can 

automate and ease a lot of tasks in restaurant management for the client and free up valuable time 

and resources that can be better utilized elsewhere. This will also provide the platform for customers 

to communicate with the admin for any query or issues. The admin will create different forms 

according to branches for inspection for inspectors. The report will be seen by the admin any time. 

Restaurant Chain Management System improves the efficiency of system with management 

techniques. We made it open source that everyone can use it according to need and also can update 

it.  
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1. INTRODUCTION  

1.1 Introduction 

Bar-B-Q Tonight is a renowned fast food chain with numerous outlets in many cities all across 

Pakistan. Since it is geographically spread all through the country, a chain of food outlets such as 

Bar-B-Q Tonight requires a proper system or quality assurance as well as maintenance of its quality 

standards in a more consistent way. The restaurant team physically visits every outlet across the 

country and fills out a set of quality forms. The entire process of filling these forms is manual as of 

yet and it requires dedicated time slots to compile all the necessary observations noted down by 

various quality control inspectors. Restaurant Chain Management System for Bar-B-Q Tonight 

provides these different facilities. The client is interested in automating this complete procedure 

through the use of an online system integrated with a webserver. 


