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Job Satisfaction of Persons with Hearing Impairment employed at Public and Private 

Sector 

Abstract 

Job satisfaction closely related to one’s feelings about job. An environment where people 

find recognition and gratification leads towards job satisfaction. This study was carried out to 

examine the job satisfaction of persons with hearing impairment employed at public and private 

sector. The research design was descriptive. The population of the study was comprised of 

employees with hearing impairment from public and private sector. The purposive sampling 

technique was used to select sample. A sample of 100 employees with hearing impairment was 

selected from public and private organizations of Lahore. On the basis of literature review a self 

constructed instrument was designed, validity and reliability issues of instrument were insured 

through pilot study. The reliability of instrument was .76. The data collected from respondents 

were analyzed. On the basis of data analysis, it was found that people with hearing impairment 

working in public sector were more satisfied than the private sector employees with hearing 

impairment. It was also concluded that the employees with hearing impairment of private sector 

were not satisfied regarding their job incentive system and reward. The respondents of private 

sector were not satisfied about their working conditions and accommodations for deaf 

employees. Private organizations should provide satisfactory working environment to their 

employees with hearing impairment.  

Key words: Job Satisfaction, Employees with Hearing Impairment, Public and Private 

Organizations.  
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 CHAPTER I 

Introduction 

Human beings play important part in any organization and considered important asset. 

The organizations set some organizational goals and to achieve that goals human resource should 

be utilize as possible as. The maximum output of the employees leads towards job satisfaction 

and motivation. Individual’s feelings towards work called job satisfaction. Positive feelings 

towards work describe job satisfaction, negative feelings shows dissatisfaction. A person’s 

negative feelings towards job may be experience to unhappy and stressful environment. 

 


