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Job Satisfaction of Persons with Hearing Impairment employed at Public and Private
Sector
Abstract
Job satisfaction closely related to one’s feelings about job. An environment where people
find recognition and gratification leads towards job satisfaction. This study was carried out to
examine the job satisfaction of persons with hearing impairment employed at public and private
sector. The research design was descriptive. The population of the study was comprised of
employees with hearing impairment from public and private sector. The purposive sampling
technique was used to select sample. A sample of 100 employees with hearing impairment was
selected from public and private organizations of Lahore. On the basis of literature review a self
constructed instrument was designed, validity and reliability issues of instrument were insured
through pilot study. The reliability of instrument was .76. The data collected from respondents
were analyzed. On the basis of data analysis, it was found that people with hearing impairment
working in public sector were more satisfied than the private sector employees with hearing
impairment. It was also concluded that the employees with hearing impairment of private sector
were not satisfied regarding their job incentive system and reward. The respondents of private
sector were not satisfied about their working conditions and accommodations for deaf
employees. Private organizations should provide satisfactory working environment to their
employees with hearing impairment.
Key words: Job Satisfaction, Employees with Hearing Impairment, Public and Private

Organizations.



List of Contents

Author’s Declarations

Acknowledgement

Abstract

Table of contents

List of tables

Chapter 1

Chapter Il

Topics
Introduction
Statement of the Problem
Objectives of the Study
Research questions of the Study
Significance of the Study
Procedure of the Study
Type of Research
Population of the Study
Sample of the Study
Development of Instrument
Data Collection
Data Analysis
Delimitation of the study
Literature Review

Hearing Impairment

Page

10

10

Vi



Types of Hearing Impairment

Conductive Losses

Sensory Neural Losses

Mixed Losses

Job satisfaction in views of different Experts
Theories of Job Satisfaction

Job Satisfaction and Performance

Effects of Job Satisfaction

Factors affecting Job Satisfaction

Job Loyalty

Empowerment

Working Conditions

Self Improvement

Reward

Supervision

Co-workers

Communication

Salary

Interpersonal Relationships

Hearing Impairment and Workplace Environment
Accommodations for Hearing Impaired Employees in
workplaces

Role of Technology Integration in Job Satisfaction

11

11

11

11

12

14

16

17

18

19

20

21

21

22

23

24

24

25

26

27

28

30

vii



Chapter Il

Chapter IV

Methodology

Type of Research
Sampling

Population of the Study
Sample Size

Sampling Chart
Development of Instrument
Validity of Instrument

Pilot Testing

Data Collection

Data Entry

Coding of Data

Data Analysis

Reliability of Instrument
Delimitations of the study
Hypothetical Framework
Data Analysis

Descriptive Statistics
Frequencies of Demographic Variables
Inferential Statistics
Difference on the basis of male and female Job
Satisfaction

Difference on the basis of job satisfaction between

31

31

32

32

32

33

34

34

35

35

35

36

37

37

37

38

39

39

39

45

44

48

viii



Chapter V

References

Appendix

private and public sectors employees

Difference on the basis of qualification in Job
Satisfaction of Hearing Impaired Employees
Different on the basis of mean value of job
satisfaction and cut-off value

Correlations

Summary, Findings, Conclusions, Discussion &
Recommendations

Summary

Findings

Findings on the basis of gender

Findings on the basis of Public and Private Sectors
Findings on the basis of Qualification

Findings on the basis of factors of job satisfaction
Conclusions

Discussion

Recommendations

Limitation of the study

52

57

60

63

63

67

64

65

66

67

68

69

70

70

72

80



List of Tables
Sampling Chart
Frequency distribution of the age of the respondents
Frequency distribution of the gender of the respondents
Frequency distribution of the marital status of the respondents
Frequency distribution of the qualification of the respondents
Frequency distribution of the cause of hearing impaired respondents
Frequency distribution of the use mode of communication at workplace by the
respondents
Frequency distribution of the levels of hearing impairment of the respondents
Frequency distribution of the levels of hearing impairment of the respondents
Frequency distribution of the organization of the respondents
Frequency distribution of the experience of the respondents

Frequency distribution of the profession of the respondents

Difference on the basis of satisfaction in working conditions between male and female

employees

Difference on the basis of satisfaction in organizational/colleague’s behavior between

male and female employees
Difference on the basis of satisfaction in teamwork between male and female

employees

Difference on the basis of satisfaction in incentives/salary between male and female

employees

34

39

40

40

41

41

42

42

43

43

44

44

46

47



Difference on the basis of satisfaction in accommodation, allowances and leave
between male and female employees

Difference on the basis of satisfaction in career facilities between male and female
Difference in the job satisfaction of male and female hearing impaired employees at
their work place

Difference on the basis of satisfaction in working conditions between public and

private sectors employees

Difference on the basis of satisfaction in organizational/colleague’s behavior between

public and private employees

Difference on the basis of satisfaction in teamwork between public and private sectors

employees

Difference in the satisfaction of employees working in public and private sector
regarding their incentives/salary

Difference in the satisfaction of employees working in public and private sector
regarding their accommodation, allowances and leave

Difference on the basis of satisfaction in career facilities between public and private
sectors employees

Difference on the basis of job satisfaction between public and private employees
Comparison of different groups of qualification regarding their satisfaction about
working conditions

Comparison of different groups of qualification regarding their satisfaction in
Organizational/colleague’s behaviors

Comparison of different groups of qualification regarding their satisfaction about

47

48

49

50

51

52

52

53

54

55

56

Xi



teamwork

Comparison of different groups of qualification regarding their satisfaction about
Incentives/salary

Comparison of different groups of qualification regarding their satisfaction in
accommodation/allowances and leave

Comparison of different groups of qualification regarding their satisfaction about
career facilities

Difference on the basis of qualification in job satisfaction

Comparison of mean value of working conditions and cut-off value

Comparison of mean value of Organizational/colleague’s behavior and cut-off value
Comparison of mean value of teamwork and cut-off value

Comparison of mean value of Incentives/salary and cut-off value

Comparison of mean value of accommodation, allowances and leave and cut-off value
Comparison of mean value of career facilities and cut-off value

Comparison of mean value of job satisfaction of hearing impaired employees and cut-
off value

Correlations on the basis of job satisfaction

57

58

59

60

60

61

61

62

62

63

63

64

Xii



Abbreviations

IDEA

dB

UK

usS

IT

TTY

TRS

ADA

UNCRPD

ERG

SPSS

ANOVA

List of Abbreviations
Description
Individuals with Disabilities Education Act
Decibel
United Kingdom
United State
Information Technology
Text Telephone
Telecommunications Relay Service
American with Disabilities Act
United Nations Convention on the Rights if Persons with Disabilities
Existence Relatedness and Growth
Statistical Packages for the Social Sciences

Analysis of Variance

Xiii



Xiv

CHAPTER I
Introduction
Human beings play important part in any organization and considered important asset.
The organizations set some organizational goals and to achieve that goals human resource should
be utilize as possible as. The maximum output of the employees leads towards job satisfaction
and motivation. Individual’s feelings towards work called job satisfaction. Positive feelings
towards work describe job satisfaction, negative feelings shows dissatisfaction. A person’s

negative feelings towards job may be experience to unhappy and stressful environment.



