Language Learning Strategies and performance of students in ESL classrooms at UMT

Sadia Ashraf

15017084013

Submitted to the
Department of English Language &L.iterature

in partial fulfillment of the requirement for the Degree of

Master of Philosophy

In

Applied Linguistics

University of Management and Technology, Lahore



Abstract

This study was conducted in order to investigate the language learning strategy use of
undergraduate students in ESL classroom in relation with their language performance.
Moreover the difference in strategy use on the basis of gender was also part of
investigation. Participants of the study were 160 undergraduate students including 97 male
and 63 female students, from a private university in Lahore, who were enrolled in an ESL
course. Participants were from different fields of study and they were nearly on same
proficiency level. The data was collected through Strategy Inventory for Language
Learning (SILL) by Oxford (1990) which is a recognized instrument for investigating
strategy use. SILL is based on 50 items on the pattern of five-point Likert scale which
represent six strategies proposed by Oxford (1990) .These strategies include memory
strategy, cognitive strategy , compensation strategy , meta-cognitive strategy , social
strategy and affective strategy. Students’ GPA scores were collected for the relevant course
in order to examine language performance. The data was analyzed through SPSS 15.0
through descriptive statistics and inferential statistics. Pearson co-relation was computed
in order to examine the relation between the language strategy use of students and their
language performance. In order to examine the difference between male and female
students’ strategy use t-test analysis was carried out. For detailed evaluation regression
analysis was performed on the dataset in order to see the prediction of performance on the
basis of strategy use.

Results indicated that out of six, four strategy subscales memory, cognitive, compensation
and meta-cognitive were significantly co-related with performance. Out of six subscales

three including memory, meta-cognitive and affective were found to be the predictors for



language performance. Cognitive and memory strategies were most used strategy
subscales while affective and social strategies were less used types. The difference between
male and female strategy use was not significant except for affective strategies, though
female students use slightly more strategies. These differences however did not create

difference in male and female students’ language performance.



TABLE OF CONTENTS
TABLE OF CONTENTS ..ottt e 3
LISE OF TADIES ... bbb bbbt 5
S ) T 0T =TSP 6
DEDICATION ...ttt bbbttt eb et b bbb 7
ACKNOWLEDGEMENT ...ttt 8
Chapter 1 INTrOQUCTION ......ouviiiiiiieee bbb 9
1.1 BACKGIOUNT.......oiieiiieieiii ettt 9
1.2 SEELINQ. ..ottt ettt bbb b bbbttt bt ettt s 11
1.3 RESEAICN PrODIEM ...t 11
1.APUrP0SE OF the STUAY ..o 12
1.5 Significance Of the STUAY...........covrreeceeeeeeee et 12
1.6 RESEAICN QUESTIONS .......voveeeeeeetceeee ettt ettt ettt ettt se s st aens s seas s eeesens 12
CRAPLET 2.ttt re s 15
LITEratUre REVIEW......c.eiiiieieeie sttt e et e re e s te et esneesneeneeeneenneenee s 15
2.1 Language Learning StrateQiesS........ccoecueuereerereeiicieeeeeeeesesete et 16
2.1.1 Features of language learning Strategies. .........ocevvrireririieiienese e 18
2.1.2 Language learning strategies and social-cognitive theories. ............cc.ccocvvvenns 19
2.1.3 Classification of language learning Strategies. ...........ccooveivrierenenenc s 22
2.1.4 Factors influencing language learning Strategies. ..........ccoovverererenesesesennens 32
2.1.5 Research on language learning strategies and learners’ characteristics. .......... 35
2.1.6 Co-relational studies on language learning strategies and language
PEITOIMANCE. ... ittt bbbttt ettt sb b bbb eneas 36
2.1.7 General fINAINGS. .....ccoiviriiiiieeie e 39
2.2 GBNUET ...ttt 43

2.2.1Gender and [anQUAGE. .........cocvieiiiiiie et 43



2.2.2Gender and 1anQUAGE USE. ........ccverueeieiierieeieseeseeteseesteesaesraesreeseesseessaesseaneeans 44

2.2.3 Gender and first language aCqUISITION. ...........cevverieiieiiere e 47

2.2.4 Gender and second language 1earning. .........ccccevvveveiieeieesi s 49

2.2.5 Gender and aChiEVEMENL. .........ccoiiiieiieri et 51
2.3 SILL Development & APPHCALION .......cceiueiririieieieirr e 52
(O =) SR 57
V=g ToTo (o] o]0 V2SSOSR 57
3.1 DeSIgN OF the STUAY .....ovveieeeeeeee et 57
B2 CONEEXL ...ttt bt et e bt s et b et ettt e b e st et b et et e s ene e e 57
3.3 POPUIALION ...ttt ettt 59
Bud SAMPIE ...ttt 59
35 INSTIUMENTS ...ttt ettt 59

3.5.1 DOCUMENT @NAIYSIS. ...c.veeuieiiieiieeie ettt sreesre e 59

3.5.2 QUESTIONNAITE. ....vveeveeciie ettt ettt et e et e e sreesaeeebeesbeesbeesaeeanbeenrees 59
3.6 Data COlIECtION PrOCEUUIES .........ceueieiriieerieieesir ettt 61
3.7 DALA ANAIYSIS ...ttt ettt 62
3.8 Limitations 0f the STUAY .........c.ccveueueueecceee et 63
CRAPLET 4 ...ttt bbb 64
A1 RESUIS ..ottt 64
4.2 SUMMAry Of the FINAINGS.......ccoioiiiiiieeee et 75
4.3 DISCUSSION: ...cvvieiatreteteteiseteie ettt ettt ettt ettt et b ettt ettt et et e e aeaetes 76
(O T o) TSSOSO 79
[O0] 0] 111 [ ] o SR 79
5.1 CONCIUSION ...ttt ettt bbbttt 79
5.2 Pedagogical IMPlICALIONS...........ccevirieieiiieieeeee ettt 81
5.3 Recommendations for Further RESEArCh ...........ccoceevvniiiennnceeee e 83
RETEIBINCES ... ettt b et be b nre e 84
APPENDIX L.ttt ettt bbbt s s 97

APPENDIX 2.t 104



List of Tables

Table 2.1 Classification OF LLS ........cccoiiiiiiiiiiiiiee e 31
Table 2.2 Difference between speech of men and WOmMeN ..........coceovveiiieneniiininnens 45
Table 4.1 Reliability COETfICIENT.......ccoiiiiiiei e 64
Table 4.2 Co-relation between strategy subscale use and language performance............ 64
Table 4.3 Descriptive statistics of strategy subscales for participants...........cccccoeervennnne 66
Table 4.4 Regression analysis to predict grades on the basis of LLS use ...........cc.cccceeee. 67
Table 4.5 Distribution of participants by gender ... 68
Table 4.6 Co-relation between grades and SILL subscales across gender .............cc.c...... 68

Table 4.7 Descriptive statistics of SILL subscale use of male and female participants ... 71
Table 4.8 Independent sample t-test comparing participants' use of language learning

strategies on the basiS OF GENUEN ..o 72
Table 4.9 Regression analysis to predict grade on the basis of LLS use between gender 73

Table 4.10 Distribution of grades of male and female participants............cc.ccocveninnnnns 74



List of Figures

Figure 2.1 MemOry STFatEgIES. .. .ccueiueiierieeieieeste e sie e see e e te et e e e e e ste e e sreens 26
Figure 2.2 COgNItIVE STrat@gIeS.......cviiieiiieieiiecie et 27
Figure 2.3 Compensation StrategiesS .........cvueiveieerieiiese e eee e ese e ae e es 28
Figure 2.4 Metacognitive STrategies .......ccvcvveiieiieie s 29
Figure 2.5 ATFECHIVE STrateQIeS .....eiveiiecie e 30
Figure 2.6 SOCIal StrateQIES ......eecveeieiieie et 30
Figure 2.7 Framework to Understand the Components of SLA. ........ccccoccvevieevecvieieene. 32

Figure 2.8 Model for Learning PrOCESS.. ......ccueiieiiiiieiiciie e 33



DEDICATION

To my family



ACKNOWLEDGEMENT

| would like to express my sincere gratitude to my advisor Dr. Arshad Ali Khan for the
continuous support of my M.Phil research, for his patience, motivation and invaluable

guidance.

| would like to thank the faculty of Institute of Communication and Cultural studies for

their valuable assistance during the data collection of my study.

| am greatly indebted to Mr. Faran Ali lecturer in Department of Psychology for sharing

his expertise during my research.

| am also thankful to my family who allowed me to be here, supported, trusted and

encouraged me all throughout my studies here.



10

Introduction

This chapter presents the background of the study, the setting at which research was
conducted, research problem, purpose of the study, research questions, significance of the
study and definition of the terms.English is a widely spoken language in the world. It is a
dominant language in the field of education, business, media, technology, pop culture and
tourism etc. In the field of education and science, most of the research is carried out in

English.



