
ORAL SKILLS DEVELOPMENT IN GROUP WORK 

DYNAMICS 

 

 

M Phil Applied Linguistics 

By 

Rizm-ul-Zafar 

I D #  1 3 0 1 4 0 8 4 0 1 3  

 

Supervised By  

Dr. Maria Maldonado 

 

DEPARTMENT OF ENGLISH LANGUAGE & LITERATURE 

THE SCHOOL OF SOCIAL SCIENCES AND HUMANITIES (SSSH) 

University of Management and Technology (UMT) Lahore 

2017 



   ii 
 

 
 

Dedication 

  

 

 

 

 

 

Dedicated to all English language practicing teachers and my 

middle son, Zahoor Elahi, who will be the third one to be an 

English language teacher in my family hierarchy. 

 

 

 

 

  



   iii 
 

 
 

ORAL SKILLS DEVELOPMENT IN GROUP WORK 

DYNAMICS 

 

 

By 

Rizm-ul-Zafar 

I D #  1 3 0 1 4 0 8 4 0 1 3  

 

MPhil Applied Linguistics 

 

 

A thesis submitted in partial fulfillment of the requirements for 

the degree of MS in Applied Linguistics 

 

Department of English Language & Literature 

School of Social Sciences and Humanities  

 

University of Management and Technology (UMT) Lahore 

 



   iv 
 

 
 

DECLARATION 

 

I, Rizm-ul-Zafar, do hereby state that the present research task is being presented after complete 

scrutiny and thorough research. It is essential to mention here that this work is not based on any 

circulated material or source except the references and has not been presented to any other 

University for award of any degree. In this respect, the University has the right to take action if the 

information thus presented is found to be plagiarized or extracted from any other source. 

 

 

 

 

Signature of Student/Scholar 

ID: 13014084013   

  



   v 
 

 
 

ACKNOWLEDGEMENTS  

 

I extend my heart-felt gratitude to the Honourable Rector UMT, Dr. Hasan Sohaib Murad, who 

has been kind enough to help me continue my educational pursuits. I also appreciate the patience 

and acknowledge the moral help of Chairman DELL, Dr. Muhammad Shaban Rafi, and my Ex-

supervisor, Professor Rao Jaleel Ahmad, who have always boosted my courage during my 

rehabilitation period after a severe accident. A vote of thanks is also due to my physicians: an 

ophthalmologist (Dr. Asim Waseem), a dentist (Dr. Waseem Ahmad) and an ENT specialist (Dr. 

Hafiz Muhammad Yaseen) who have helped me come back to life after recovering from my injury. 

I also extend my heartiest feelings of gratitude to my friend Marsha Gravesen and her son, Jason 

Varvoutis, who have reviewed this research work for grammatical accuracy. Above all, I am 

grateful for the professional expertise of my new supervisor, Dr. Maria Maldonado, who has 

helped me expedite my delayed work.  

 

I feel deep gratitude for all those who have helped me complete my research dissertation.   



   vi 
 

 
 

CONTENTS 

 

CHAPTER 1. INTRODUCTION 

1.1 Purpose         1 

1.2 Background         1 

1.3 Aims and Objectives        3 

1.4 Research Questions        4 

1.5 Research Methodology       4 

1.6 Limitations         6 

1.7 Overview of Thesis        6 

 

CHAPTER 2. REVIEW OF LITERATURE 

2.1 Definition of Group        8 

2.2 Integrative Frameworks of Learning Methods in Small Groups  8 

2.3 Group Work versus Collaborative Work     12 

2.4 Formal and Informal Groups       13 

2.5 Developmental Phases of Groups      13 

2.5.1 Stage 1. Forming        14 

2.5.2 Stage 2. Storming        14 

2.5.3 Stage 3. Norming        14 

2.5.4 Stage 4. Performing        15 

2.6 Psychological Needs of Groups      15 

2.7 Formation of Groups        16 



   vii 
 

 
 

2.7.1 Socio-Gram         16 

2.7.2 Mixed-Ability Groups        16 

2.7.3 Stronger versus Weaker Groups      17 

2.8 Difference between Pair and Group Work     17 

2.9 Group Work Dynamics in Enhancing Oral Skills    18 

2.10 Hitches Involved in Group Work      23  

2.11 Group Size as a Factor in Enhancing Oral Skills    27 

2.12 Group Leader’s Role        29 

2.12.1 Performance of Group Leader and Emotional Response   30 

2.12.2 Gender and Group Leadership      31 

2.13 Teacher’s Role in Group Tasks      32 

2.13.1 The Impact of Teacher’s Language on Group Performance   35 

2.14 Management of Group Tasks in Language Class    35  

2.15 Rules for Group Communication Tasks     37  

2.16 Physical Requirements of Classroom in Group Learning   39 

2.17 Communication Pattern in Groups      40 

2.17.1 Multi-Channel         40 

2.17.2 The ‘Y’ Pattern        41 

2.17.3 The ‘Wheel’         42 

2.18 Learners’ Attitude in Cooperative Learning Groups    42 

2.18.1 Soi-distant Groups        43 

2.18.2 Conventional Groups        43  

2.18.3 Cooperative Groups        43 



   viii 
 

 
 

2.18.4 High-Performance Groups       44 

2.19 Types of Cooperative Learning in Group Work    44 

2.19.1 Peer Tutoring         44 

2.19.2 Jigsaw          44 

2.19.3 Cooperative Projects        45 

2.19.4 Cooperative Individualized       45  

2.19.5 Cooperative Interaction       45 

 

CHAPTER 3. RESEARCH METHODOLOGY 

3.1 Research Design        47 

3.2 Procedure of Study        47 

3.3 Instruments         48 

3.3.1 Recoded Data         49 

3.3.2 Participants’ Profile (Access Students)     49 

3.3.3 Participants’ Profile (Teachers)      49 

3.4 Population         50 

3.5 Sample         50 

3.6 Setting          50 

 

CHAPTER 4. DATA ANALYSIS 

4.1 Introduction         51 

4.2 Pre-test and Post-test        51 

4.3 Pre-test and Post-test Analysis      52 



   ix 
 

 
 

4.3.1 Results and Analysis Pair 1 (General Interview)    53 

4.3.2 Results and Analysis Pair 2 (Cue Card Performance)   53 

4.3.3 Results and Analysis Pair 3 (Analytical Discussion)    53  

4.3.4 Results and Analysis Pair 4 (Total Performance)    54 

4.4 Access Students’ Survey Results and Analysis    54 

4.5 Teachers’ Survey Results and Analysis     61 

 

CHAPTER 5. DISCUSSION AND CONCLUSION 

5.1 Discussion         76 

5.2 Implications         81 

5.3 Conclusion         81 

 

REFERENCES          85 

 APPENDIX A.        89 

 APPENDIX B.        90 

 APPENDIX C.        91 

 APPENDIX D.        93 

 APPENDIX E.        97 

 

 

 

  



   x 
 

 
 

LIST OF ILLUSTRATIONS 

 

FIGURES 

Figure 1. Slavin’s Integrative Model       9 

Figure 2. Topping and Ehly’s Integrative Model     10 

Figure 3. Van and Stevens’ Integrative Model      11 

Figure 4. Multi-Channel         40 

Figure5. The ‘Y’ Patter         41 

Figure 6. The ‘Wheel’         42 

Figure 7.  Access Students’ Survey Results Overview     57 

Figure 8. Purpose of Group Activity       62 

Figure 9. Purpose of Group Work other than Oral Activities    64 

Figure 10. Group Selection Criteria       65 

Figure 11. Selection of Group        66 

Figure 12. Physical Changes in Classroom Setting     67 

Figure 13. Number of Groups in Class       68 

Figure 14. Members in a Group        69 

Figure 15. Tendency of Changing Group Members     70 

Figure 16. Beginning Stage in Lesson for Group Work     71 

Figure 17. Clarification of Instructions during Group Activities    72  

Figure 18. Mode of Feedback         73 

Figure 19. Clarity of Instructions        74 

 



   xi 
 

 
 

TABLES 

 

Table 1. Statistical Analysis of Pre-test and Post-test     52 

Table 2. Students’ Survey Assessment       56 

Table 3. Purpose of Group Activity       61 

Table 4. Purpose of Group Work other than Oral Activities    63 

Table 5. Group Selection Criteria       64 

Table 6. Selection of Group        65 

Table 7. Physical Changes in Classroom Setting     66 

Table 8. Number of Groups in Class       67 

Table 9. Group Size         68 

Table 10. Tendency of Changing Group Members     69  

Table 11. Conduction of Group Activity in New Lesson    70 

Table 12. Clarification of Instructions during Group Activities    71 

Table 13. Mode of Feedback after Oral Activities     72 

Table 14. Clarity of Instructions        73 

 

 

  



   xii 
 

 
 

ABSTRACT 

 

This dissertation aims to explore how group work may be effectively utilized as part of the 

classroom dynamic to aid in developing oral English language skills. Specifically, we will look at 

one hundred under-privileged students studying English in the US funded English Access 

Microscholarship Program in Kasur District. In recent educational research, there has been  great 

emphasis on the impact that group work can have on students' confidence, improving it to the point 

where they can exhibit their abilities without the interference or assistance of the teacher. The 

present exploratory study follows quasi-experimental methods to investigate the impact of group 

work on the speaking skills of these Access students over a period of three months. Research data 

has been collected through a pre-test and a post-test and two survey questionnaires designed for 

both the Access students and their English language teachers. We have adopted an objective 

approach to analyze and describe the data statistically. The major finding indicates that if group 

work is included in the classroom dynamic while teaching L2 speaking skills in PELT context, 

language teachers can raise the confidence and fluency of their students both in a classroom setting 

and social discourse. To conclude, if institutes and ELT experts put more emphasis on group 

formation in the classroom, students’ fluency in L2 can be considerably enhanced. 

 

 

Key Words: Group dynamics, collaborative tasks, lock-step teaching, active speaking, 

interpersonal discourse, communicative competence 
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CHAPTER 1 

INTRODUCTION 

1.1 Purpose 

 This research dissertation is an exploratory study on how group work can be effectively 

utilized to improve the development of oral English language skills. The subjects of the study 

consist of under-privileged students (hereafter, Access students) who study under the US funded 

English Access Microscholarship Program (hereafter, Access Program) in Punjab Workers 

Welfare Schools for Boys and Girls in Kasur District.  

 


