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Abstract 

Using a sample size of 200 respondents, this study aimed to investigate that how 

career orientation and learning adaptability of employees influence their performance at 

workplace in the life-insurance sector of Pakistan. Quantitative research strategy had been 

used to conduct this research. The population of the study constituted all 9 life insurance 

companies of Pakistan that are registered under Securities and Exchange Commission of 

Pakistan among which data had been collected from 4 organizations (national and 

international insurance companies of Pakistan) using stratified sampling technique. The 

sample size included employees of life insurance sector of Pakistan at all managerial levels. 

A cross-sectional survey design had been used for the collection of data. Results show that 

employees’ career orientation impacted their production at individual level. Moreover, this 

research provided evidences in the favor that employee performance can be enhanced through 

the mechanism of learning adaptability.  
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Chapter 1 

Introduction 

The significance of insurance was acknowledged in the first United Nations 

Conference on Trade and Development (UNCTAD) in 1964. According to Jan et al. (2014), 

insurance and reinsurance markets are the foundations of a monetarily flourishing country 

and is the base for development of a nation. This industry manages risk situations and is 

responsible for providing protection in case of miss haps even if those are c regular (Ward & 

Zurbruegg, 2000; Jan et al., 2014). 
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