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Abstract
The use of English language has increased rapidly for a variety of reasons. It has become a
medium of instruction. Keeping in view its importance, it is being learnt and studied as a second
language in Pakistan. Many institutions are offering English language learning courses. Pakistani
speakers of English language face language anxiety during its use. This feeling of anxiety
produces negative effect on learner’s language acquisition. In this research, researcher has tried
to highlight issues that foreign language learner face during learning and describes how it affect
their learning. The purpose of this study is to provide view of interactive classroom environment
in second language acquisition through case study of 50 undergraduate students of English
language, who underwent pretest and post-test. On the basis of pretest and post-test it is analyzed
that the spoken of foreign language learners can be improved and language anxiety can be
controlled with the help of classroom interaction. Levene’s test is applied on the results of pretest
and posttest. The value came out to be 0.1 which is greater than 0.05. It means the results can be

generalized over the entire population.



Effects of an Interactive Classroom Environment on Language Anxiety among EFL Learners

Table of Contents

L@ T Vo1 (=] o I | (o U1 o] U 7
o T 10| (0] T R 7
(08 F T (o To] 1N 0 (=1 Y2 TR P RSTRN 9
Statement OF the ProDIEM ...t 10
(@ o 1=Tod (1Y 11
RESEAICN QUESTIONS ...t ctecete ettt ettt et ettt e e teeeteesteesteeereeeaeeeateeseenteeateesteesaeessessrseenseenseenreenreens 11
SCOPE OF T8 STUAY ..ttt ettt s e e b e e e e te s b e e s e sseseeensesaeeneensenns 11
SIgNITICANCE OF the STUAY ..ot b e s beeaa e besreeraenre e 11
DETINITION OF KEY TEIMS ...ttt sb e bbbt b e b et eneas 12

Chapter-2: LItEratlre REVIEW......ccuvcciieiieeiei e seesteete et eete e s e e s e e steestae st e satesnteenteestaestaestaessaessnesasesneas 13
L1 o0 104 AT ] o TSP SRPRSO 13
2T To3 (0] (00 o TR RS 14
WAL IS ANXIELY? ..ottt sttt ettt et e st e et e st e s ee e st e s b e e seeste st eessensesseensessesseessesesssensessenssansens 14
What dOBS CAUSE ANXIELY? ..eeuveeiieeiiieciecie e eeete e e steeste e s e e ste e s et e s ste et eesteeteeste e seesseesseesssesssesssesnteenseanes 16
Second or FOreign LangUage ANXIELY .......c.eccvevieieecierieseetesteseestestessestesteeaessesreeaessesseessessesssessessesseens 17
Effects of Anxiety on Language Learning ........ccueceiieeeriinieeeriesieeeeste et sttt ste s aesre e ennas 18
POOT PEITOMMANCE ...ttt b e bbbttt s be s bbb e e bt besbesbe st e s e e eneas 19
HINAIANCE 1N LEAIMING. ...c.eeuteiiitietertesteteet ettt b sttt et b e sae e se e b b et e st e bt sbesae st e se e eneeneas 19
Fear Of MaKing IMISAKES. ......cc.ceiiieeee sttt ettt et ste et e te e et e sesneeneesees 20
Conceptual basis of Foreign Language ANXIELY .......ceecueeciereereereeseeseesee e eteeieeteesee e e e sreesrnesnnesnns 20
LIS AN DT Y TSRS 21
CommuNICation APPIENENSION.......cc.iiiieeiiceeeeese ettt ettt et re et e st e sesre et essesreessessesseensesens 24
Fear of Negative EVAIUATION........c..coiiiieieieeeseses ettt sttt st 25
F AN ) = AR U T I 1] (=T = Tox £ [ o O 28
Foreign Language Anxiety and Interactive Classroom Environment ..........cccccoevveveevciecciescescieecieenenn 29
Relationship between Anxiety and PErfOrMAanCE ........ccocvieeeiiiiieieie e 31
Relationship of Anxiety and Oral PErfOrmManCe ........cccevieeeiiirieeere sttt 33
ANXIELY ANA ACGUISTTION .....eueiietirtiieetet ettt ettt sttt b st ne et ebe b b e 35
Cognitive Basis OF ANXIELY ...ccueiiiiiieeiceceee ettt te e st e te e e e te e sraesraesaaesntesnteenteenteensen 36
Foreign Language and BiliNQUAliSM ..........ooiiuieieiiiieeeceeeeseee ettt et 37



Effects of an Interactive Classroom Environment on Language Anxiety among EFL Learners

ANXIELY AN 1T TY P et eietertieieeie et ettt ettt et e e st e et e te s et ente s bt et e sesseeneesesseeneensesseensensesneenseseesnsensens 39
B I UL AN ) (=] S 40
R L AN D 1] YU 41
Cognitive and emMOtIONAl ANXIELY ......c.cciieeriiiieieeseeeere et re et e sre s e besreese e se e 41
ClaSSTOOM PIESSUIES......eviieteseeseeseetestessestesseseeseeseesessessessesseseeseesessessessesseseesessessassessensessesessessessensenseseases 44
Teacher-Student Interaction and Student-Student INtEraction ............ccoceeireereniencnsere e 45
Role of Socio Cultural Differences in Language ACQUISITION ...........cccveviereeeecieneceeese e 50
Chapter-3: Research MethOdOIOgY ........ceecvevieiieiieiiceeiese ettt ettt be s re s e beseeenes 54
CRAPLEE OVEIVIEW ...ttt ettt ettt et e e re et s be e aa e besbeeas e besbeessebesteessanseeseensessesseensenees 54
RESEAICI DESIGN ...ttt b ettt b e bbbttt s e bt bt nae bt et e ene s 54
Lo AR TeT o) e o =T: 1 (o RS 54
Experimental RESEAICH DESION .....cueeveiiiieiececeeese ettt sttt e s te et e s teesaebesreesaestesreennas 54
RESEAICH PrOCEAUIE ...ttt b ettt et be e b e s e e ene s 55
DaAt@ COBCTION. ...ttt sttt ettt b e bttt e bt e bt sae b et et e e eneas 56
RESEAICH INSTIUMEBNT ... ettt et e e s bt et e besae e e s beene e e e s neeneenseeees 56
Lo 0T T TSN 57
(D U W AN =1L 1RSSR 57
RESEAICIN ELNICS ...ttt sttt b e ettt et besae bt e s e e eneas 58
Chapter-4: Data ANBIYSIS ......cc.eriruerieieieiertestert ettt sttt ettt st sttt et be bt e et eseebesbesb et e s e e eneene 60
ANalysis Of the QUESTIONNAITE ........coiririirieieieiet ettt sttt et eb e b e b s 62
Fear of Negative EVAIUALION...........c.oovi ittt te ettt e sba e e e st e sateete e beesreesraesrneas 63
TESE ANXIELY ...eviveeeeeieste ettt st e et s et e s te e st et e s te e st e besseessasbeeseessesseeseensesteesaensesseesseteeneensesteeseentens 65
CommuNIcation APPFENENSION........civiiieie ettt st b e e st e s b e e s e sesreessebesreenes 67
Graphical representation of the QUESTIONNAITE ...........coveieiiiririreeee s 69
Pre-test and POSI-tESt ANGIYSIS .....ccviiiieiieieee ettt e st e e te e te et e e be e beesbaessaestaesaaesasesareans 80
e =T 1] SO ST TUUTTUPRRURROPRRRRO 80
THE EXPEIIMENT.....oitiieeiiicieeeece ettt ettt ettt e b e st e e aa e besteese e besbeess e besssessesteessensesteesaensesseessensenns 83
POST-EEST .. ettt sttt et b e b bt e s bt e sheesae e st e e et et e e reenreen 84
LLBVENES TS ...ttt ettt et sh e s bt sa e s ae e st e e st et e b e e bt e e bt e ebeesne e ene e eae e et e enreeane 88
Chapter-5: FINAINGS aN0 DISCUSSION ......cccuiiiiieciiecieeitiesitestestestesteesteesteesteesseessaessaessassssesssesnsesnseessesssesssens 91
FINAINGS .ttt sttt e b e st e et et e s teer b et e e reeateabeeaa e besbeers e besae et e teeaeenrenres 91



Effects of an Interactive Classroom Environment on Language Anxiety among EFL Learners

DISCUSSTON ...ttt ettt ettt ettt st b ettt b e b e bt e et e bt e bt e bt s e e b et e e ese e bt eb e e b e st e nnennenneneenennens 91
Limitations OF the STUAY .......ocuiiiieie ettt st e st e st e e be e be e beesreeas 98
(O F: Vo1 (=] gl eI @0 o] 1117 T o SR 100
21 o] FTo o =T o] 1) Y2 102
APPENIX-AZ QUESTIONNAITE ......eeueeiiitietistert ettt sttt ettt b ettt ebesbe s bt et et eaeesesbeebeseensenneneas 110



Effects of an Interactive Classroom Environment on Language Anxiety among EFL Learners

Chapter-1: Introduction

Background

English language has become the most widely used foreign or second language in all the
developed as well as developing countries of world. One reason for learning this language is that
it has become the greatest need of this changing world. It is considered as symbol of power and
status. It is the most influential and important language of the world. The learners of this
language have a great pressure on them because they have to be proficient in this language
otherwise they would face problem in every field of life. From job interviews to field work it has
been widely used and spoken, and those who have grip over English language have greater
chances to excel in different walk of life(Ohata, 2001).

English has attained special position in Pakistan and it is no more considered as foreign
language. At all levels English is taught as separate subject, in fact course work of other subjects
is also in English and students are required to give exams in their second language. Despite of so
many efforts students still face difficulty in getting proficiency in English language because they
use English as medium of interaction only in language class whereas, in other classes the
medium of interaction remains their first language (L1).

Language learning is a social process; it cannot take place in isolation. Children learn their
first language in the same way as they learn other behaviors by imitating others. They observe
their elders speaking and copy their style and accent. Children can learn more than one language
if their parents speak other languages too. They get same level of proficiency in these languages

and considered as their native languages (Skinner, 1968).
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Language learning emphasizes not only learning grammatical rules, sentence structure, words
form etc. rather it gives understanding to people how to use language to communicate others in
socially acceptable way and this learning is called language proficiency or competence (Brown,
2000). Particularly the term language proficiency or competence is used for learning second
language (L2). It stresses on the ability to use language effectively in daily life such as
classroom, social gatherings or work place. Language proficiency focuses on reading, writing
and listening abilities other than speaking competence.

In second language acquisition some learners perform as good as they do in their native
language whereas some may not achieve same proficiency in second language. This inability to
perform efficiently and appropriately in second language put stop on further learning or
acquisition(Horwitz, 2001).

Many people acknowledge their inability in learning second/foreign language. They perform
effectively in almost every field of life but when they are evaluated in second language
acquisition class, their performance reach to below average learner whose abilities to perform
good are blocked(Liu and Jackson, 2008).

Despite the fact that numerous attempts have been made to improve the learning condition,
learners are unable to get to the required degree of proficiency. English is still considered as
foreign language in Pakistan and is not actively used in everyday life. There arise question that
what is the reason behind their poor performance in foreign language learning? There are number
of reasons that hamper in language learning process, one reason behind the low level of

competence in English language could be the feeling of anxiety (Young, 1991).
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