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ABSTRACT

The main objective of this study is to explore gender differences in the use of
linguistic features in SMS text messaging of Pakistani university students.
Theoretically, the study is guided by Bodomo and Lee’s model of Technology-
conditioned Language Change and Use and Herring’s approach of Computer
Mediated Discourse Analysis. The study is quantitative in nature. One hundred
students_50 males and 50 females were selected through purposive sampling method.
They provided a corpus of 300 text messages. Two methods were used for data
analysis: content analysis and descriptive statistics. Content analysis was used for
classification and coding of data. Data was classified into: the text messages sent by
male students and the text messages sent by female students. Linguistic features were
categorized into lexical features and typographical features. Lexical features were
further categorized into initialism, contraction, clipping and letter and number
homophones. Typographical features were further categorized into punctuation,
phonetic spellings, emoticons and onomatopoeic words. The researcher assigned the
codes to each lexical and typographical feature for the analysis of data. Data analysis
uncovers and brings forward various linguistic features used by males and females in
their text messages. It also includes description of results and discussions on these
linguistic features used in both genders’ text messaging. Descriptive statistics
interprets data through frequencies and simple percentages. The messages were
analyzed for the occurrences of lexical and typographical features and compared for
differences across gender. The messages were also analyzed to identify the most
frequently occurred lexical feature and typographical feature among other lexical and
typographical features, in males’ and females’ text messages. The findings of this
study reveal the existence of gender differences in the use of linguistic features in
SMS text messaging of Pakistani university students. Males tend to use more lexical
features than females. Males use more initialisms, contractions and clippings whereas
females use letter and number homophone more than males do. In terms of
typographical features, the males tend to use more phonetic spelling than females
while the females tend to use more punctuation, onomatopoeic words and emoticons
than males. Among lexical features, contraction is the most frequently used lexical
feature in males’ text messages and letter and number homophones in females’ text
messages. Among typographical features, punctuation is the most frequently used
typographical feature in both males’ and females’ text messages. This study
contributes to the literature related to the study of language in terms of the use of
some of the linguistic features and their variations in text messaging between males
and females.

Keywords: Gender differences, SMS Text messaging, Linguistic features



ACKNOWLEDGEMENT

First of all 1 would like to pay my many thanks to my creator, Allah the Almighty

who bestowed upon me strength to accomplish this project.

Then I want to thank Muhammad Shaban Rafi, the head of department who provided

me with all the facilities and environment to carry out my studies.

I am truly indebt to Professor Rao Jaleel, my supervisor whose patience and
perseverance was unfailing and whose guidance and advice was invaluable. It would
not be an exaggeration if | say that Mr. Rao Jaleel is one of those rare teachers who
take pain for his students. He is indeed a true source of inspiration for his students. |
am very thankful to the entire UMT faculty for illuminating me and enabling me to
complete my work. 1 would like to pay gratitude to the participants who trusted me
and volunteered themselves for this research.

I am thankful to my father-in-law, Muhammad Shah jahan, for his moral and financial
support. | express my gratitude to my parents, my siblings who encouraged me when |
was a bit down whilst writing this project. This project would not have been
completed without the help of many people who provided an untiring background
support, all extended family and many well-wishers. | am thankful to all of my friends
who read the draft of the thesis and offered some very helpful points to make this

thesis a wholesome document.

Most importantly, I am thankful to my beloved husband, Jahanzeb Jahan who was the

most helpful in my M.Phil studies and research.



TABLE OF CONTENTS

P AN o] £ £ (o PP

ACKNOWIBAGEMENT . .. e e e e e e e e e e e ii
Table Of CONTENTS. .. ...t e e e e e e e e i
LISt Of TaDIES. .. ee e e Vi
IS 00 T 1= vii
List Of ADDIEVIALIONS. .. ..ottt e e e e viii
CHAPTER 1 INTRODUCTION. ... e e e e e e e 1

1.1 Statement of the Problem ... e A

1.2 Objectives of the StUAY ... e 5
1.3 RESEAICH QUESTIONS. .. ..ttt e e e e et e e e e e et e e e e 6
1.4 Significance Of the STUAY..........oe i 6
1.5 RESEAICH DBSIGN. .. te ittt e et et e e e e e e 7
1.6 Delimitations of the Study...........ccooii i e 8
1.7 Definition Of KeY TeIMS. .. ... ittt e et e et e e e e e e 8
CHAPTER 2 REVIEW OF RELATED LITERATURE.......coiiivi i, 11

2.1 Computer Mediated Communication..........c.ooeveveviiiiiiiiieieieene e eeene a1
2.1.1 Forms of CMC
2.1.1.1 Synchronous CMC ... ..ot e e e e e e e 13

2.1.1.2 Asynchronous CMC..........coiiiiiiiiiii i e 13

2.1.2 Text Messagingasa Formof CMC..........cccooiiiiiiiii i, 14
2.1.2.1 Emergence of SMS Text MesSaging........c.vcvvviieieriieieineeneennn, 14
2.1.2.1 Text Messaging as Hybrid of spoken and written discourse.............. 15

2.2 Language and GeNUEr ... ... viuieitie et it e e e e e ie e e e e e e eeeeen e 16
2.2.1 Gender and Face to Face CommuniCcation..........ovvvveviiniiiiiieneneinennnn 17

2.2.2Gender and Computer Mediated Communication.............c.ccoovviiiieineennn. 20



2.3 Previous Studies on SMS Text MeSSaging.........uveeveeieeeaiiiniiiieiieienineene.. 26

2.3.1 Communicative Purposes of Text Messaging..........covovvevveiieiiieninnnne....26

2.3.2 Features Of SMS LanQUAgE.......cuuevvueeeiiniieieeeienneeenenee e nenenene e 20

2.3.4 Use of Text Messaging among Gender...........ccovviveineiiiiiiiieieveniennnnn29

2.3.5 Studies on Gender and TeXt MeSSAGING ... ... .vvueeeneeiie e e 30

2.3.6 Studies on text messaging in Pakistani context...................ccoveeeennnnn.. 34

2.4 Parameters Of STUAY ... ....oor i e e e e 35

2.4.1 LexiCal FEAtUIES. ... ...t ettt et et e e e e e 12000 3D

2412 INItIAliSM... oo e e e 30

2.4.1.2 CONrACTION. .. c. .ttt et e e e e e e e e e 36

At T O 1T o) o] o 37

2.4.1.4 Letter HOMOPNONES. .. ... e e e e e 38

2.4.1.5 Number HOMOPNONES. .. .....uee et e 38

2.4.2 Typographical Features. .........cooi i e 38

2.4.2. 1 PUNCEUBLION. .. ..t e e e e e e e e e e e e e e 39

2.4.2.2 EMOTICONS. ...ttt e e et e e et e e et e et e e e e eae s 39

2.4.3.2 Phonetic Spellings.........covie i e 2020 40

2.4.3.4 ONOMAtOPOEIC WOKTS. ... e vt et e e e e 41

2.5 Theoretical Framework of the Study..........cccooviie i e e, 41
2.5.1 Bodomo and Lee’s Model of TELCU.........ccoiiiiiiiiiii e 41
2.5.2 Herring’s Approach of CMDA ... ... i e e 44

CHAPTER3 METHODOLOGY AND DATA COLLECTION.............evveveen. 49

3.1 Research Design of the Study..........cccooeiii i 49

3.2 POPUIALION. ...t e e e e e e e e e 50

BT TS Y- 210 11T 50

3.3.1 Participants Of the Study..........ccoooe i iii iDL



3.4 Data Collection TeChNIQUE. ......cciiini it D]
3.5 DeSCrPtioN OF GaAtA. ... .ottt e e e e e e e e 52
3.6 Methods of Data ANAlYSIS. .. ... ..ot e et e e e a0 D2
3.6.1 CoNtent ANAIYSIS. .. ..ottt 53
3.6.2 DESCIIPIVE SEALISTICS. .. .. ie e et e e e et e e e e e e e e 53
3.7 Ethical ConSIOEratioN. ... ...ttt e et e e e et et e e e 54
CHAPTER 4 DATA ANALYSIS. ..ot eie e e e 200
4.1 Results and INterpretation..........o.uirie i e e e e 57

CHAPTER S FINDINGS, DISCUSSIONS,
CONCLUSION&RECOMMENDATIONS. ...,

5.1 FINdings Of the STUAY ... ..o e s 72
5.2 DUHSCUSSIONS ... .ttt e ettt et e et e et et et et e et e e r e e e e e 73
5.3 CONCIUSIONS. .. ..t e e et e e e e e et e e e e e 79
5.4 Limitations of the StUAY........c.oeir i e e e e e 81
5.5 Recommendations for Future StUdies.............oeviiii i e0.82
RETEIBINCES ...ttt et e e e e 84
N 0] 0T 0 G 102
APPENAIX B.ooie it e e e e e e e e ee e e 2022103
APPENAIX C.te e e e e e e e e e e e e e ee e e ea . 104

APPENAIX Dttt e e e e e e e 114



List of Tables

Table 1 Lexical Features in the SMS text messages of Pakistani university students.......... 58

Table 2 Typographical Features in SMS text messaging of Pakistani university

students.......65

Table 3Most Frequently used Lexical Features in the Text Messages of Males and

Females...71

Table 4Most Frequently used Typographical Features in the Text Messages of Males and

FOIMIAL S . .o e e e 73



10

List of Figures

2.1 Technology-conditioned Approach to Language Change and Use (TeLCU)

(adapted from Bodomo and Lee (2002)).......ccoevveriieiiiiiiiieeeennennnnn 44



List of Abbreviations
CMC........... Computer-Mediated Communication
CMD.......... Computer-Mediated Discourse
E-mail......... Electronic Mail
F-T-F........... Face-To-Face
GSM............ Global System for Mobile
M. Instant Messaging
SMS............. Short Message Service
CMDA.......... Computer Mediated Discourse Analysis

IRC .............. Internet Relay Chat

11



12

CHAPTER 1

INTRODUCTION

Language and gender is one of the most debated issues over the recent
decades. While previous studies on spoken communication have identified numerous
gender differences, less gender-based variations have been observed to occur in
written structure. Tendencies that have frequently been observed include phenomena
at discourse level i.e. rhetorical style or choice of topic (Argamon, Koppel, Fine, &
Shimoni, 2003). It is quite unusual to spot gender differences in punctuation, spelling
and grammar because mostly writing that has been studied is published literature and
normative rules are applied on that. It is presumed that the literature having errors,
non-standard grammar and spellings is either rejected by the authors or is corrected

before the particular literature is published.



