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1. Project Overview 

Sometimes meencounter a problem in my home like, meneed a carpenter, a rickshaw driver, 

a plumber etc. Or any other type of labor, but medon’t get them. And sometime the lower 

class people who work as labor suffer to earn money but they don’t get any work. So, the 

question arises here meboth need each other but I have no contacts with each other. So, 

what do medo then? Meare researching for software, which will give comfort to both middle 

class and lower class people. The software is about helping the middle class people to get 

the Labor assistance whenever they need it and the lower class people need a job to earn 

their everyday living and have a better way to make communication easier between them. 

The software will have all the mobile numbers of the labors living near to ymy area. The user 

will enter his location where he is currently living, and then choose the type of labor he 

wants from the category menu. Then a list of address, name and phone number is generated 

of the respective labor and User have chosen from the category menu. 

User can contact the labors and have his work done. So meare trying to search a way which 

could decrease the unemployment of lower class and other people can get their house hold 

work done. 

Following are the sample artifacts for this section: 

 Problems or Overview Statement 

 Customer 

 Goals 

 System functions 

 System attributes 

1. Problem Statement 

The purpose of this project is to remove the gap between Labour  and Customer. Decrease 

the unemployment from the Pakistan. Easiest way to communicate the Upper/middle class 

to lower/middle class. 

2. Customer 

Customer will easily contact with labour  at their home through contact number y 

selecting what type of labour  he wants. e.g. 

Customer chooses location as Lahore, Johar Town, and choose labor as carpenter from the 

labor category menu. Then he will get information of all the carpenters in Lahore Johar 

Town. Now the Customer can contact the labors and have his work done. 

3. Affected Groups 

Good impact for both Customer and Labour. Get a platform to communicate with each other 

by the deployment of the system. This can be a simple list as well as a bulleted one with 

short explanations. e.g. 

 Customers 
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