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Abstract 

 The current investigation had been conducted to investigate the causes of 

counterproductive work behaviour in public sector hospitals of district Sahiwal. For 

attaining the purpose qualitative inquiry was done with semi-structured interviews as the 

instrument of the study. The initial of 10 participants were chosen and invited to attend 

interviews sessions but after 5 interviews saturation occurred and further data collection 

stopped. Interview recordings were transcribed and themes generated from the codes, 

categories and sub-categories of narrations. The findings depicted that the main reasons of 

counterproductive work behavior among the nurses were favoritism and among doctors 

were the organizational injustices including lack of material and financial resources 

provided in their hospitals and provided to them as their compensations. It had been 

recommended to government to spend more GDP on health sector and improve the 

conditions of public health organizations with updated and fine machineries while further 

researchers are suggested to conduct similar study with mixed method approach so as to 

generalize the findings of the study.  
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CHAPTER I 

INTRODUCTION 

In the social, behavioural and management sciences the fields of work behaviors 

and organizational justice had been in a phase of attention from last few decades, while 

these behaviors include either counter productive work behaviour of the organizational 

citizenship behavior. Researches upon every sector and all stakeholders had been 

conducted to determine the reasons of workplace-related positive and negative behaviors. 

Moreover, the negative behaviors had been indicated to provide negative outcomes in the 

organizational performance, and these behaviors are not directly involved in harming the 

organizations’ image but are due to employees or staff’s will or attitude towards or against 

some reasons, events, facilities or routines. 
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