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The main objective of this project is to provide systems which handle all complains of company
customers online instead of manually. This system will very fast and less costly.
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1. INTRODUCTION:

1.1 Project Overview:

This management system is a web based project which is developed in PHP. It is used to manage
the customer’s complains online. In this OCMS user can login himself and also can create
complains and user can also view complain details and can check out the status of his/her
complains. In this system there are totally three modules, one admin module and one for
engineer and third module for customers.

1.2 Problem Statement:

Because to handle complains manually is very difficult and time consuming process. So
according to this situation we are trying an online system which is less time consuming and easy
to use and also very efficient and secure. This system has three modules. Where customers can
create complains and admin have to assign those complains to the engineers. And after solving
those complains engineers notify that with their current status that whether they resolve the issue
or not. In this way they all remain up to date with the system.
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