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Abstract 

The purpose of this research is to theorize and empirically examine the association between 

job security, job autonomy, supervisor support, presenteeism, and the psychological 

wellbeing of the employees of hospitality industry. This study also measures the impact of 

presenteeism as a mediator between job security and psychological well being; job autonomy 

and psychological well being; supervisor support and psychological well being of employees. 

This is a quantitative research study, using cross sectional research design via survey method. 

The sample is comprised of N=205 employees from top and middle level management of 

three, four and five star hotels in Lahore. The results have revealed that job security, job 

autonomy and supervisor support are positively correlated with the psychological wellbeing 

of employees. Job security, job autonomy and supervisor support are found negatively 

correlated with the presenteeism in employees of hospitality industry. Presenteeism was 

found to have significant negative relationship with the psychological wellbeing of 

employees. Furthermore, the results have affirmed partial mediation of presenteeism between 

job security and psychological wellbeing; job autonomy and psychological wellbeing; 

supervisor support and psychological wellbeing of employees of hospitality industry. This 

study highlighted the importance of presenteeism instead of traditional HR research concern 

on absenteeism and provides insights to the HR professionals of hospitality industry of 

Pakistan to review their strategies as well policies to enhance job security, job autonomy and 

supervisor support in order to reduce presenteeism and improve employee’s psychological 

wellbeing. 

Keywords: Job Security, Job Autonomy, Supervisor Support, Presenteeism, Employee’s 
Psychological Wellbeing. 

 

 



CHAPTER 1 

INTRODUCTION 

 This chapter includes background of the study, statement of the problem, main 

objectives, research questions, and significance of the study including rationale of the study 

and gap identification. The contextual importance of the study considering hospitality 

industry of Pakistan is discussed. Thesis structure detail is also described in this chapter. 

_____________________________________________________________________ 

Tourism and hospitality industry is one of the most significant industries in the world these 
daysbecause of itsgreat contribution inthe economic development of countries around the 
world. Globalization and high spirited business environment have promoted service-sector 
organizations especiallyhospitality industry to be more holistic and practical in execution of 
their human resource practices while facing the challenge ofproviding high quality service to 
their customers (Alan, Radzi & Hemdi, 2009; Lee & Ok, 2015). 


