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ABSTRACT 
The study has aimed at examining the impact of organizational citizenship behavior of university 

teachers as a possible mediator between paternalistic leadership style of supervisors and overall 

effectiveness of the educational institute. Since, Pakistan is a developing county, and to advance 

towards a developed country, education needs to be in major and vital focus. Top 10 universities, 

chosen from the Higher Education Commission of Pakistan’s current list, were 

investigated.Positivist approach is used for the study as it aimed at fact based analysis. 

Questionnaire (carrying 46 questions: 12 for PL, 4 for OCB and 30 for OE) was administered by 

adopting measures already used in different studies for respective variables. Pal Scale was 

distributed to the faculty members of the universities (N=322), reporting about their supervisor’s 

leadership style. Moreover, employees were told to address about their extra-role behavior, i.e. 

organizational citizenship behavior, by using the scale developed by Welbourne, Johnson and 

Erez. In addition to this, employees evaluated the overall effectiveness by using the 

organizational effectiveness scale for Higher Education Institutes of Kwan and Walker.  

The study has analyzed the data through descriptive statistics, pearson correlation coefficient, 

linear regression. Theresult supported the substantial and significant impact of organizational 

citizenship behavior of the relationship between paternalistic leadership and effectiveness of 

higher education institutes. Moreover, direct relationship among variables is also found i.e. Pl 

has direct relationship with OCB and OE and OCB has direct relationship OE. However, when 

OCB was tested as mediator between PL and OE then the result was stronger as compare to 

direct relationship between PL and OE. Thus the supervisors must recognize, foster and realize 

the importance of paternalistic leadership as this may eventually influence organizational 

citizenship behavior and effectiveness of higher education institutes. Future study can be a 

comparative study between private and public universities to explore the same relationship.  
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