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Chapter: 1 

1. Introduction: 
 

Man in every era wish to fly. For this purpose, he did new experiments continuously. A father 

and son named as Daedalus and Icarus, the legends of Greek mythology made wings by joining 

the feathers and wax. In 852 AD, Armen Firman of Spain made wing like clothes by wrapping 

his body with quills that was attached to his arms. In 5th century, China made Kites that is 

considered as first airplane created by human. In 3rd 

century BC, China also designed the hot air balloons. 

The initial sketches of rational airplane were drawn by 

Leonardo da Vinci. Modern aviation coined back to mid-

1700s that divided the aircrafts in two types: lighter-than-

air aviation and heavier-than-air aviation   Fig: 1 Sketch by Leonardo da Vinci 

 (history net, 2016).  

Self-service technology (SST) was introduced over 20 decades ago with the increase in the 

advancement of technology. Although the world is going toward the automation, still the use of 

self-service technology has limited use (Conroy, 2008).                              

1.1 Topic: 
 

The topic of my study is to figure out the future of Self-service technology in Pakistani airports 

and Passenger’s Response towards this advancement in developing country.  


