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Abstract 

Our project, Customer Care Application includes a Desktop based Admin Panel, a Web application 

and an Android Application that help people in a number of complaint related tasks like submitting 

their product complaints, checking a complaint status and status of warranty online with ease. 

Registering complaints about the products they are using through our android app or website will 

save time and effort required by physical traveling to the concerned office. After a complaint is 

registered successfully, a company representative will direct the complaint to the respective 

department. The relevant department will then resolve that query. This system is very useful in 

today’s busy life and aims at reducing a complainant’s frustration. 
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1 INTRODUCTION 

 

1.1 Project Overview 

Nowadays technology has grown up so fast that the world has become a social hub. Everyone 

knows what’s happening around the globe. No one can deny the tremendous achievement in the 

field of technology in fact in every field of the world. Similarly people using internet are all around 

the world. Life has become so fast that almost every person is doing his/her daily routine task 

online. Online system has provided many benefits to people. Our CUSTOMER CARE 

APPLICATION is also something like that. Nowadays complaint system is emerging among 

people. 

CUSTOMER CARE APPLICATION is a platform where people can submit complaint, check 

complaint status and Warranty Check of their own product online. Then Company Representative 

will forward their complaint to specific department and that department will deal with respective 

person. It is a feasible choice for the people who want to register complaint and save their precious 

time. People who face’s different issues related to their own product can submit complaint online 

easily. 

 


