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Executive Summary

Complete undergraduate degree requirements for aviation management students to do internships
with any well-known enterprises. The purpose of this internship is to gain practical knowledge of

the field of aviation. This report is for airlines and ground handling services and features.

In my internship project at 23 May 2014 to 31 December 2014 with Gerry billion Dnata.
Internship is six (6) months, the results of my internship ended last month, the aircraft industry in
2014 is the first time | experience. Gerry 's Dnata ( Lahore office ) is located in Gerry 's Dnata
room # 4204 Allama Igbal International Airport in Lahore , Pakistan. Where | work, “Internet

access trainee traffic wardens.”

Gerry 's Dnata detention as the main focus of my practice is the customer service counters of
experience and service , shuttle service, special handling services , we have to deal with
unaccompanied minors , young passengers , they in accordance with the policies and need
guidance airline also wheelchair passengers, baggage storage , ramp services, operations and

baggage service.

These units included all the concerned sections in which | was given different tasks &
responsibilities to have complete grip on above mentioned units and have to complete task in

given time.

Is usually carried out my work area, check the counter area, lounge, and arrival areas and ramp

and the United Arab Emirates and Turkish Airlines isolation. Traffic wardens always guide and
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greetings in his care any passenger airline airport, take the smile and helpful every time. The

same principle, duties and responsibilities should be respected.
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Introduction

This practice has some important influence on me. Most importantly, | believe my experience
exposed during this internship has been significantly changed my view of aviation operations

and management. Air operators | work with it different departments.
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