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Abstract 
Public opinion has always been a major factor behind the wellbeing of human society; this gives 
a foresight of public needs, wishes and requirements. Developed countries give a lot of 
importance to their public’s opinion. Which in return help them understand their public views, 
perceptions and feedbacks on different issues either they can be social, political, religious and 
what not. One of the most important building blocks of this social media is online Polling 
surveys conducted by the various organizations, universities, research institutions to get the 
opinion of the people all around the world. The results of these polling surveys help 
governments, human development organizations, NGOS’s, research institutions to know what 
people think, what their opinion is , what their demands and needs are and how they want their 
needed to be fulfilled. In result they do their best to fulfill their public‘s requirements and 
wishes.This online customizable polling application is meant to provide the online poll creation 
and voting facility. In this application a user can create the poll via GUI and can direct other 
people to its poll via an online link. The user can vote on others poll as well. The poll results are 
visible in form of attractive and easy to understand user interface. Overall this application 
provides an online free of cost application to create, vote and view polls
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Definition of Terms, Acronyms and Abbreviations 
This section should provide the definitions of all terms, acronyms, and abbreviations required to interpret the terms 
used in the document properly.  
 
 
 

Term Description 

poll (v) Get the opinions (of people) by asking specific questions. (n) A vote 
to select. 

survey (v) Hold a review. (n) The act of looking, seeing or observing. 

vote (v) Express a choice or opinion. (n) A choice that is made by counting 
the number of people in favor of each alternative. 

  
  
  
  
  

 



 Online Customizable Polling Application 
 
 

 
Page 6  

Table of Contents 
 

1. Introduction .................................................................................. Error! Bookmark not defined. 
1.1 Purpose of Document ...................................................................... Error! Bookmark not defined. 
1.2 Project Overview............................................................................. Error! Bookmark not defined. 
1.3 Scope ............................................................................................... Error! Bookmark not defined. 

2. Functional Requirements .................................................... Error! Bookmark not defined. 

3. Non-functional Requirements ............................................. Error! Bookmark not defined. 
3.1 Performance Requirements ............................................................. Error! Bookmark not defined. 
3.2 Safety Requirements ....................................................................... Error! Bookmark not defined. 
3.3 Security Requirements .................................................................... Error! Bookmark not defined. 
3.4 User Documentation ....................................................................... Error! Bookmark not defined. 

4. Assumptions and Dependencies .......................................... Error! Bookmark not defined. 

5. System Architecture............................................................. Error! Bookmark not defined. 

6. Use Cases............................................................................... Error! Bookmark not defined. 
6.1 Use Case Diagram ........................................................................... Error! Bookmark not defined. 
6.2 Use Case Description ...................................................................... Error! Bookmark not defined. 

6.2.1           Views Poll (U1) .......................................................................... Error! Bookmark not defined. 
6.2.2           Creates Account (U2) ................................................................. Error! Bookmark not defined. 
6.2.3           Logs In (U3) ............................................................................... Error! Bookmark not defined. 
6.2.4           Views Poll (U4) .......................................................................... Error! Bookmark not defined. 
6.2.5           Creates Poll (U5) ........................................................................ Error! Bookmark not defined. 
6.2.6           Closes/Deletes Poll (U6) ............................................................ Error! Bookmark not defined. 
6.2.7           Deletes Account (U7) ................................................................. Error! Bookmark not defined. 
6.2.8           Logs Out (U8) ............................................................................ Error! Bookmark not defined. 
6.2.9           Bans Member (U9) ..................................................................... Error! Bookmark not defined. 
6.2.10         Generates Report (U10) .............................................................. Error! Bookmark not defined. 
6.2.11         Maintains Application (U11) ...................................................... Error! Bookmark not defined. 

7. Class Diagrams ............................................................................. Error! Bookmark not defined. 
7.1  Diagram 1 (Category,  UserRole,  Full_Poll_View) ....................... Error! Bookmark not defined. 
7.2  Diagram 2 (Poll, PollOption, UserPollRecord) ............................... Error! Bookmark not defined. 
7.3  Diagram 3 (UserProfile, UserPollRecord) ...................................... Error! Bookmark not defined. 
7.4  Diagram 4 (PPDBEntities) .............................................................. Error! Bookmark not defined. 
7.5  Diagram 5 (Complete Classes Overview) ....................................... Error! Bookmark not defined. 
7.6  Diagram 6 (AccountController,  PollsController,  HomeController,   CategoriesController) . Error! 

Bookmark not defined. 

8. Activity Diagrams ........................................................................ Error! Bookmark not defined. 
8.1 View and Login ............................................................................... Error! Bookmark not defined. 
8.2  Vote and Logs Out .......................................................................... Error! Bookmark not defined. 
8.3  User Create Profile and Delete ........................................................ Error! Bookmark not defined. 
8.4  User Closes Poll .............................................................................. Error! Bookmark not defined. 
8.5  User Deletes Poll ............................................................................. Error! Bookmark not defined. 



 Online Customizable Polling Application 
 
 

 
Page 7  

8.6  Admin Bans User ............................................................................ Error! Bookmark not defined. 
8.7  Admin Deletes Poll ......................................................................... Error! Bookmark not defined. 
8.8  Admin/User Generate Report .......................................................... Error! Bookmark not defined. 

9. Sequence Diagrams ...................................................................... Error! Bookmark not defined. 
9.1  Poll View ........................................................................................ Error! Bookmark not defined. 
9.2  Create Account ................................................................................ Error! Bookmark not defined. 
9.3  Logs In ............................................................................................ Error! Bookmark not defined. 
9.4  Polls ................................................................................................ Error! Bookmark not defined. 
9.5  User Creates Poll ............................................................................. Error! Bookmark not defined. 
9.6  User Deletes/ Closes Poll ................................................................ Error! Bookmark not defined. 
9.7  User Deletes Account ...................................................................... Error! Bookmark not defined. 
9.8  Admin Bans Member ...................................................................... Error! Bookmark not defined. 
9.9  Admin Deletes Poll ......................................................................... Error! Bookmark not defined. 
9.10 User Admin Generate Report .......................................................... Error! Bookmark not defined. 

10. Interface Layout ......................................................................... Error! Bookmark not defined. 

11. Data Flow Diagrams .................................................................. Error! Bookmark not defined. 
11.1  DFD Polling Survey (Context  level) .............................................. Error! Bookmark not defined. 
11.2  DFD Polling Survey (0.1-0.2 level) ................................................ Error! Bookmark not defined. 
11.3  DFD Polling Survey (0.3-0.4 level) ................................................ Error! Bookmark not defined. 
11.4  DFD Polling Survey (0.5-0.6 level) ................................................ Error! Bookmark not defined. 
11.5  DFD Polling Survey (0.7-0.8 level) ................................................ Error! Bookmark not defined. 
11.6  DFD Polling Survey (0.9-0.10 level) .............................................. Error! Bookmark not defined. 
11.7  DFD Polling Survey (0.2-level) ...................................................... Error! Bookmark not defined. 
11.8  DFD Polling Survey (0.3-level) ...................................................... Error! Bookmark not defined. 
11.9  DFD Polling Survey (0.4-level) ...................................................... Error! Bookmark not defined. 
11.10 DFD Polling Survey (0-5evel) ........................................................ Error! Bookmark not defined. 
11.11  DFD Polling Survey (0-7evel) ........................................................ Error! Bookmark not defined. 
11.12  DFD Polling Survey (0-8evel) ........................................................ Error! Bookmark not defined. 
11.13  DFD Polling Survey (0-9evel) ........................................................ Error! Bookmark not defined. 

12. Data Flow Diagram Description ............................................... Error! Bookmark not defined. 
12.1  (Context Level) .............................................................................. Error! Bookmark not defined. 

13. Database Description ................................................................. Error! Bookmark not defined. 
13.1  Category Entity ............................................................................... Error! Bookmark not defined. 

13.1.1           Category Field Description Table ............................................. Error! Bookmark not defined. 
13.2  Poll Entity ....................................................................................... Error! Bookmark not defined. 

13.2.1           Poll Field Description Table ..................................................... Error! Bookmark not defined. 
13.3  PollOption Entity ............................................................................ Error! Bookmark not defined. 

13.3.1           PollOption Field Description Table .......................................... Error! Bookmark not defined. 
13.4  UserProfile Entity ........................................................................... Error! Bookmark not defined. 

13.4.1            UserProfile Field Description Table ........................................ Error! Bookmark not defined. 
13.5  UserRole Entity ............................................................................... Error! Bookmark not defined. 

13.5.1            UserRole Field Description Table ........................................... Error! Bookmark not defined. 
13.2  UserPollRecord Entity .................................................................... Error! Bookmark not defined. 

13.6.1            UserRole Field Description Table ........................................... Error! Bookmark not defined. 

14. Entity Relationship Diagram (ERD) ........................................ Error! Bookmark not defined. 



 Online Customizable Polling Application 
 
 

 
Page 8  

15. Test Cases ................................................................................... Error! Bookmark not defined. 
15.1  Test Case 1 ...................................................................................... Error! Bookmark not defined. 
15.2  Test Case 2 ...................................................................................... Error! Bookmark not defined. 
15.3  Test Case 3 ...................................................................................... Error! Bookmark not defined. 
15.4  Test Case 4 ...................................................................................... Error! Bookmark not defined. 
15.5  Test Case 5 ...................................................................................... Error! Bookmark not defined. 
15.6  Test Case 6 ...................................................................................... Error! Bookmark not defined. 
15.7  Test Case 7 ...................................................................................... Error! Bookmark not defined. 
15.8  Test Case 8 ...................................................................................... Error! Bookmark not defined. 
15.9  Test Case 9 ...................................................................................... Error! Bookmark not defined. 
15.10 Test Case 10 .................................................................................... Error! Bookmark not defined. 

16. Project Planning ......................................................................... Error! Bookmark not defined. 
16.1  Basic Planning ............................................................................... Error! Bookmark not defined. 

17. References ................................................................................... Error! Bookmark not defined. 

 
 


	This page is left blank intentionally

